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Government of Jammu and Kashmir
Directorate of Colleges

Higher Education DepartmentI

g The Principal,
Govt. Degree College/GCET
UT of Jammu and Kashmir.

Sub: Awareness regarding -SIGMA – Students Integrated Grievance and Messaging
Application .

Ref: This office letter No: DC-HE/2025/ 1147 Dated: 14-06-2025

Sir /Madam,

This is in continuation to this office communication vide No: DC-

HE/2025/ 1147 dated 14-06-2025 regarding the launch of SIGMA (Students Integrated
Grievance and Messaging Application). As you are aware, SIGMA has been designed as
an online platform to:

• Provide students with a dedicated grievance redressal mechanism to
confidentially lodge unresolved academic or institutional concerns for prompt
resolution at the departmental level.

• Serve as a centralized communication channel for timely dissemination of
important information, student-centric initiatives, academic opportunities, and
national-level programs that benefit our student community.

While the portal has already been introduced, it has been observed that there
is a pressing need to generate awareness and popularize SIGMA more widely so that
every student can make use of it effectively.

You are, therefore, requested to take the following measures on priority:

1. Publicize the SIGMA Portal on a Prominent Page on College website and provide
a link to access the portal.

2. Display information about SIGMA on notice boards within all academic blocks,
libraries, and at all prominent places within and outside the campus.

3. Sensitize students about the portal and its benefits during orientation
programmes, classroom announcements, and other student gatherings.

Further you are requested to upload an Action Taken Report including 04 HD
Photographs of Notices/Banners displayed at Prominent locations. The ATR along with
the Photographs should be submitted by or before 26th Aug, 2025 on the Directorate
Portal under Module Ml:3.

Yours Sincerely,

Director Colleges, J&K
Dated:/4 -08-2025DC-HE /K /2025 / IbID .
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1. OSD to Honl)le Minister for Education, Higher Education, Social Welfare, Health
and Medical Education, Jammu & Kashmir, for information of the Honl)Ie
Minister .

PS to Financial Commissioner (Addl. Chief Secretary) Higher Education
Department, For the information of Financial Commissioner (Addl. Chief Secretary)
Incharge, Directorate Portal for necessary action.
Record file.
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